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Church Army – Marylebone Project

Volunteer Profile
‘Apps for Good’ Workshop Facilitator
· To facilitate a course of 7-9 workshops for Marylebone Projects’ service users, guiding them through the creative process of designing (although not building) their own app 
· To deliver course content as outlined in a pre-selected workbook; interpreting contents and adjusting activities to suit participants’ needs 

· To encourage participants to think creatively about their app’s purpose and features, increasing their confidence, critical thinking and planning skills
· To regularly monitor and record students’ progress
· To ensure that the women behave respectfully to one another during the session and intervene during low level disputes between service users i.e. minor disagreements/misunderstandings
· To report any issue and concern to the Centre team 
· In the event of a serious incident occurring, immediate contact will need to be made with staff on shift (i.e. via telephone or panic alarm)
· To maintain the level of confidentiality of service users in line with the Marylebone Project policies and procedures
· To follow the Marylebone Projects 'code of conduct' and 'boundaries and good practice'

Boundaries and Good Practice Policy

The client group we work with has complex and multiple needs, many have long-term mental health issues and a proportion have issues around drug and alcohol use. The problems they face do not always stem from not having a place to live. Women’s previous experiences include 
many forms of abuse and exploitation, and the lives they have been forced to live are often chaotic and fragmented. 

Because of this, the Project operates a code of good practice which draws a distinction between our working life and our own personal lives. In an environment such as this it is fundamental to keep clear and professional boundaries. This is does not mean that we create a 'them and us' situation as it is important that the residents feel respected and valued. 

All project staff and volunteers are expected to follow these guidelines:
· Some service users may try and relate to you on a personal level and to look to you as a friend. It is important to remember that your contact with service users should always be carried out in a professional manner. Your role as staff or volunteer means that you are not here to relate to them on the level of a friend

· Do not have contact with service users outside of the Project 

· Do not disclose inappropriate details about your own personal life to the women

· Never discuss personal details about one service user to another

· Do not give out your home address, telephone number or email to a service user
· Be cautious and stop to consider any physical contact with a service user. With some service user, it may be totally inappropriate, even if they are very distressed and your immediate reaction may be to offer them support through touch
· Do not give or accept gifts or favours from service user
Signed ______________________
Date __________

(Volunteer)

Signed ______________________
Date __________

(Supervisor)
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